Access Statement


Holmedale Bed and Breakfast located on the A684 opposite St Oslwald’s Church on the Main street in Askrigg.
We have 4 guest rooms; The Bed and Breakfast is over 250 years old and whilst we aim to meet the needs of all our guests there are some features which might make access difficult for people with limited mobility.
Our guest rooms are on 2 levels, rooms are generously sized. We have one 1st floor room, and the remaining two rooms are on the 2nd floor.
Pre- Arrival

· We have unrestricted parking on the cobbles to the front of the Bed and Breakfast and at the rear we have 1 parking space in front of our garage.

· We are easy to find however you choose to travel.

· The nearest local shop is only 20m away, [Sykes House] on The Main Street.

· The nearest bus stop is 30m away, buses run regularly to Hawes, Leyburn and Northallerton.

· The railway Station is 14 miles away in Garsdale.

· There are several local taxi companies; we can make bookings in advance for you.

· You can contact us by phone or e-mail.

· We are happy to cater for special dietary requirements please advise before arrival.

Arrival

Arrival times – are between 4pm and 6pm, however we are flexible with these times so please advise us of your anticipated arrival time so that we can be sure we are here to welcome you. 

Departure time is 10.00am.

On arrival guests are required to complete our registration form.

Main Entrance

The front door leads into the main hall. Please ring the bell.

Guest accommodation – public areas

· The hallway leads to the guest bedrooms and the dining room. 

· Our bedrooms are laid out over the 1st and 2nd floors.

· We have an up to-date fire alarm system throughout the house.

· We are completely non-smoking.

· A bell is provided in the hall to call for assistance.

· All bedrooms are en-suite.

· We have no public WC available.

Hallway

· There are 16 steps leading to the first floor and our Superking/Twin en-suite room and 12 steps leading to the second floor and our Double/Twin en-suite room, Double en-suite room and King Size En-suite room.

· On the first floor there is a selection of DVD’s which you are more than welcome to watch in your room.

Dining room

· Breakfast is served in the dining room on the ground floor and is accessed from the reception hall.

· We serve breakfast between 7.00am & 8.30am weekdays and 7.30am & 9.00am weekends, if you do require an alternative time please do not hesitate to ask.
· There are 3 tables each seating 1/2/3/4 people, the chairs are without arms and are all cushioned.
· We have a highchair if required.

· The dining room has a wooden floor and is centrally heated.

Bedrooms

· Our 4 guest bedrooms are carpeted throughout, non-slip vinyl has been laid in all the en-suite rooms.
· All rooms are centrally heated and this can be controlled by a thermostat on the radiator.
· All rooms have a smoke alarm and special lighting in the bathroom in the event of a fire.

· All our rooms are en-suites consisting of a shower/bath, WC, and wash hand basin.

· All our rooms have: Flatscreen, colour remote TV/DVD, hospitality tray with tea & coffee, fresh milk and biscuits are provided.

· We also provide hair dryers, water beakers, guest hand soap and hand cream, shower gel and Shampoo.

· An extra blanket and pillows are available on request.

· All our duvets are duck feather and down, but we can offer hollowfibre duvets on request.

· All our pillows and Mattresses are hypoallergenic and our mattresses offer an extra 13.5tog in the winter months.

· There is a wardrobe, a dressing table/chest of drawers, and a coffee table in all rooms, also two comfy chairs or a sofa.

· There is a folder in each room which contains further information about “Holmedale” B&B and details of local amenities.

St Oswalds Room
· Extra Large room

· Super-King size bed with memory foam mattress

· Single Bed 

· En-suite bath/shower room with WC and handbasin, handwash and handcream, water beakers, Shampoo and Showergel.

· Two comfortable chairs & coffee table, with Tea and Coffee making facilities.

· Two bedside drawer units, with touch-on bed side lamps.

· Radio/alarm clock
· Wardrobe, and dressing table with Mirror, hairdryer, Cotton wool, cotton buds and tissues.
· Flatscreen, colour remote TV/DVD.

· Two large windows looking onto St Oswalds Church.

Herriot Room
· Extra Large room

· Double bed with a hypoallergenic mattress

· Single Bed with a hypoallergenic mattress

· En-suite bath/shower room with WC and handbasin, handwash and handcream, water beakers, Shampoo and Showergel.

· Sofa & coffee table, with Tea and Coffee making facilities.

· Two bedside drawer units, with bed side lamps.

· Radio/alarm clock

· Wardrobe, and dressing table with Mirror, hairdryer, Cotton wool, cotton buds and tissues.

· Flatscreen, colour remote TV/DVD.

· One large window looking onto the rolling hills of the Dales and one smaller window looking onto St Oswalds Church.

Wensleydale Room
· Large room

· King size bed with a hypoallergenic mattress

· En-suite double shower room with WC and handbasin, handwash and handcream, water beakers, Shampoo and Showergel.

· Sofa & coffee table, with Tea and Coffee making facilities.

· Two bedside drawer units, with bed side lamps.

· Radio/alarm clock

· Wardrobe, and dressing table with Mirror, hairdryer, Cotton wool, cotton buds and tissues.

· Flatscreen, colour remote TV/DVD.

· One small window looking onto Apothecary’s House.

Swaledale Room

· Medium size room

· Double bed with a hypoallergenic mattress

· En-suite corner shower room with WC and handbasin, handwash and handcream, water beakers, Shampoo and Showergel.

· 2 chairs and Tea and Coffee making facilities.

· Two bedside drawer units, with bed side lamps.

· Radio/alarm clock

· Wardrobe, and dressing table with Mirror, hairdryer, Cotton wool, cotton buds and tissues.

· Flatscreen, colour remote TV/DVD.

· One small window looking onto Apothecary’s House.

Additional information

· Breakglass points in the entrance hall and on each landing.

· Fire extinguisher in the entrance hall and on each landing.

· In the event of fire the fire alarm will activate and an alarm will be heard, please follow the illuminated staircase and evacuate the building via the front or back door, please congregate across the road on the cobbles for a headcount.
· Please advise us if you have a hearing impairment and might not hear this.

· We will refrigerate any medication for you.

Address

Holmedale Bed and Breakfast
Main Street,
Askrigg, Leyburn
North Yorkshire
DL8 3HT
Tel: 01969 650910
Email: Enquiries@holmedale-askrigg.com
Website: www.holmedale-askrigg.com
You can contact us at any time.

Thank You Helen and Ben.

